00600 i

N138AANNHANAIANTSUABUAUNTULATEINNLN LTI TSN

TaglUn15uIUABUNIUTZUU Line
NSAIAN®A : USEN AAN N3U ABIWANTD 311A
REDUCE OIL CHANGE ERRORS ACCORDING TO MAINTENANCE PLANS BY
USING THE NOTIFICATION VIA THE LINE SYSTEM
CASE STUDY :PPP GREEN COMPLEX CO., LTD.

Y] s 1* a v ¢ a aa 62
Eﬁﬁ’gﬁ LLﬂ'J'NﬂE‘j’]'ﬁﬁflJ LY AITUUN N31TIRIINY

v @

- o a a o N o N o o 1,2
Nalg! (ﬁ’WJ’]'J‘lﬁﬂ?if\]ﬂﬂqﬂaﬁlﬁ(}‘lﬂéuﬁS";"'IIWWﬁ']EJL‘UU AULINYINTITINNTT mm'mmaaiwng'ﬂaaaamsaﬁ)

*Corresponding author. E-mail: Saravut.ka@pt.co.th

UNANED

NI

N o

fonUsvasd 1) doantyyuasdostumaAsudedueiesiligniemuumuamly
usiazan 2) wlevi Application Line 3Uszgndldlunismaununugontngs 3) Lﬁaﬂw§n%’ﬂwwsaussvgﬂﬁwﬁu
FhemanAsuinednifuetedfigniemmuny seuwmsisudumsfnvifeiunsanemufisnainnaiUdeu
etz Tneldnsudaiewiuszuu Line nadifinw : V3w it n3u eeumndnd
i Alguedentngs 6 a1 Usenausheanymdn 2 wis fie e vussua 285203 uas 0.5 2.3813 Tnedl
il 4 amnilsifidminauny Safideldidenvinaeumslimsudadiowinu Line 990 1Tu 4 quédey
U134 fie AudveuUnge a.ngveAs .uATeNTsA NamTITenudl marSeuidisuteyansunsldnumsudusiau
F1u Line uadoyavdsnsldaumsudafiowsinu Line :nnsifunusmdunnii 1 sodude Tnsesidud
AnsRismannanasiesay 4.24 FelianwniviliRnmnaiemannsnammeRnsssyduasnsdeasanas samsa

s a

es fsmesidudemiianananasioras 858 FedlammividliiAsanuRananssnannigRnsssnuduas
msdeansanas dUanifl 2 sodude Thsefdudmsiionainanasiesay 1833 FallanvmividliiAnemm
Remansanamnmgiinssusyuduaymsdemsanas samsaiaes fsaniesidudmuiianananasosas 858 9
T iviiliAnmsianainnanmgAnsssyeduasmsdeasanas dUaniil 3 s0aude Tensuvedidusd
AnsRismanaamasion 16,96 SailamnivinliiAnanfiemanaunannnAnssywduasnsdeasanas samsa
1nes Toaruesidudianuiianannanasiosay 17.15 FellauvmiiviliiAnmsianainunnmeAnssusyse
uazmTAeaTanas ﬁ]’]ﬂmiﬁﬂﬁ:}’m%ﬂﬁﬂmﬁENmSﬁ’WIQ‘t?}ﬁL‘zJI’mJ’]‘U"JEJSLuﬂ’]i?JLﬂi’wﬁ%’ay}aﬁﬁE)Egj‘*‘?:l!ﬂmMﬁaLﬁu‘lﬁ
TannscldlFass ieanemufamanslumsAeumersueiediitosfigaussdostulilfiAnd ) mslivgui
ANaRamaAARR LYY (Human Eror) Tumsiiasest Wueilawaneiiinanmsnszsimesiywdivh
nnniwdetesnitsziuiiannsasensuldvesszuu [2) uasddldunAnifeiiuuenmaiedulay dmiuns
aunmnuugUnsaimsdeansguuuusng o iuasnsviviu resfawesiife uazufiuide ldmunsofomsdenis

a €

fiderrumngunsaimsdeansiesemililgdniesomils [4] wiluernuduatadiotludssendlihumajos

[ 1
msUs:suduunssimsuilauanaviuddus:dusiditndatieJaunadnu
a'—l

|7um5nmﬁasmﬁ1_]mnmda ASoRA 22 “B3030tkuvaomsAnutudonudsia’




000<.

ssinsldsuuuum A mensalanuensiiiaduluewans mnsiieeisdmsdnnldiienumuy

msdeasserinfives wadiatelliesnndeyareslinasndudetaysomsaneionaisundadluluusiay u
Tnetadenaniiinanoirsugmansnisuuds Toun szezn1e Usuna Ml MsIamy n1s3ans A
SuRemeu wagnsnann [1] avilinsilUldnefiauseleviuasiivssavsnmanniign

£% £

fdndey: Wvihiinausy dmifidesniise wonwwdiadulad (LINE)
Abstract

The purpose of this research is 1 (To reduce problems and prevent from incorrect oil changes
according to the plan in each branch 2 (To apply the Line Application to the maintenance planning 3 (To
maintain the tanker truck with the correct planned oil change .The scope of the research was to study the
reduction of oil change failures according to the maintenance plan .By using notification via Line system .
Case study :PPP Green Complex Company Limited .There are 6maintenance centers, consisting of 2main
branches :Nong Khae District, Saraburi Province and Sriracha District, Chonburi Province, with 4new
branches without planning staff .In which the researcher chose to test the use of notification via Line from 1
of dmaintenance centers .is a maintenance center, Phayuha Khiri District, Nakhon Sawan Province .The
results showed that Comparison of data before using Line notification and information after using Line
notification .In the first week of collection, trucks had a 4.24 percent decrease in error percentage, which
was attributed to reduced human behavior and communication .Missing was decreased by 8.58 percent,
which was attributed to reduced human behavior and communication Week 2, the error rate of trucks
decreased by 18.33%, which was caused by a decrease in human behavior and communication .8.58 of
which the cause of the error is from reduced human behavior and communication. Week 3, the error rate
of trucks decreased by 16.96 percent, which was caused by a decrease in human behavior and
communication errors .17.15 The cause of the error is a decrease in human behavior and communication .
From this study, only the theory is applied to analyze the existing data that can be seen that it can be used
in practice .To minimize oil change errors and prevent recurrence .Should use the theory of human error
JHuman Error (in the analysis .It is an error caused by human action that is more or less than an acceptable
level of the system ]2 [and also uses the concept of an application line .For conversations on various
communication devices such as smartphones .Desktop computers and tablets Users can communicate by
typing messages from one communication device to another] .4 [But in reality, when applied in practice, a
demand forecasting model should be used in The future joins the analysis .It is also used to regularly
review inter-conmunication as data of truck and trailer volumes may change from day to day .The main
factors affecting transport economics are distance, volume, density, storage, management, accountability

and marketing ]1[, which will make the most useful and efficient implementation.

Keywords :planning staff, maintenance staff, Applications LINE
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